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Disclaimer
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the data included in this document. Neither the Commission nor any person acting on the
Commission’s behalf may be held responsible for the use, which may be made of the information

contained therein.
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Table of Abbreviations
Table 1: Acronyms

DIGIT Directorate-General for Informatics

EC European Commission

EU European Union

ISA Interoperability Services for Public Administrations
IMAPS Interoperability Maturity Assessment of a Public Service
MS Member State

PA Public Administration
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1 INTRODUCTION

1.1 Purpose of this document

This document contains the updates performed on the new versions of the IMAPS eLearning modules,
“Introduction to IMAPS” and “IMAPS in practice”.

1.2 Release date

The updates have been released on the 22 February 2022 on the Learning Platform of the
Interoperable Europe Academy.

1.3 Description

The two elLearning modules are designed to enable current and future IMAPS users to understand
what the IMAPS solution is about and how IMAPS can support public administrations in improving
their digital public services towards seamless interoperability.
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2 E-LEARNING MODULES

A dedicated Joinup page will be available for details on the IMAPS eLearning modules.

2.1 elLearning module — Introduction to IMAPS

The 2.1 eLearning module — Introduction to IMAPS is available at the Learning Platform of the
Interoperable Europe Academy.

Table 1: Updates at the Learning Platform of the Interoperable Europe Academy

‘ Modification Details

Changes on the Interoperable Europe Academy Learning Platform for the “Introduction to IMAPS”
elLearning module

Aligned with the Interoperable Europe Academy Learning Platform and
Course Metadata updated the course metadata as required, while we linked the two
IMAPS elLearning modules.

We updated the course introduction including the updates performed
Course Introduction from the previous version, while we also linked the two IMAPS elLearning
modules.

Aligned with the Interoperable Europe Academy Learning Platform in
Tags order to add relevant tags for our course (Interoperable Europe
Academy, Interoperable Europe, IMAPS in caps, EIF).

Added an assessment description, while a grade 260% was set as a

Self-assessment . . e
prerequisite for getting the certificate.

A certification can be issued after taking the course and completing the

Certification .
self-assessment with a grade 260%.

Feedback section Added a new module for generating users’ feedback.

Changes on the “Introduction to IMAPS” presentation

Updated the release date of the eLearning module in the Interoperable

FEEEERC TR CERS Europe Academy Learning Platform. (Slide 1)

Replaced the former ISA2 Programme with the Interoperable Europe
public policy initiative under the Digital Europe Programme (DEP) and
reflected the information about DEP. Further to that, we have updated
the respective pages in Joinup and social media, as well as the email
address. (Slides 2, 13, 14, 36, 37)

Replacement of ISA?
Programme with the
Interoperable Europe
initiative
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Correction of false Corrected the false headlines based on the title of the eLearning module
headlines from IMAPS IN PRACTICE to INTRODUCTION TO IMAPS. (Slides 7, 8, 36)

Correction of

T Corrected typographical errors (Slides 5, 6, 7, 8, 31)

Updated the links to the IMAPS assessments (Slides 18, 23, 35). Also
Update of links updated the link to the latest privacy statement (Slide 27) and added the
IMAPS user journey link (Slide 34).

Structure alighment Aligned the structure (text and boxes) that appear in slides 24, 25, 26.

Updated the screenshots from the IMAPS assessments in order to match

Bk e e the latest versions available online. (Slides 26, 28, 29)

Added the user journey showing the transition from IMAPS to IMAPS

User journey Specialisations (Slide 32)

Updated the contact information including GitHub as an option to
communicate with the respondents

Version 1.0.0 beta

GitHub

2.2 elearning module — IMAPS in practice

The 2.2 eLearning module — IMAPS in practice is available at the Learning Platform of the
Interoperable Europe Academy.

Table 2: Updates at the Learning Platform of the Interoperable Europe Academy

Modification Details

Version 1.0.0

Changes on the Interoperable Europe Academy Learning Platform for the “IMAPS in practice”
elearning module

Aligned with the Interoperable Europe Academy Learning Platform and
Course Metadata updated the course metadata as required, while we linked the two
IMAPS elLearning modules.

We updated the course introduction including the updates performed
Course Introduction from the previous version, while we also linked the two IMAPS elLearning
modules.
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Course upgrade

Aligned with the Interoperable Europe Academy Learning Platform in
order to upgrade the course from Novice to Basic.

Aligned with the Interoperable Europe Academy Learning Platform in

Tags order to add relevant tags for our course (Interoperable Europe
Academy, Interoperable Europe, IMAPS in caps, EIF).
Video Produced a video including the dry-run of the IMAPS assessment with

voice-over.

Certification

A certification can be issued after completing the respective module and
viewing the video.

Feedback section

Added a new module for generating users’ feedback.

Changes on the “IMAPS in practice” presentation

Update of the date

Updated the release date of the eLearning module in the Interoperable
Europe Academy Learning Platform. (Slide 1)

Replacement of ISA?

Programme with the

Interoperable Europe
initiative

Replaced the former ISA2 Programme with the Interoperable Europe
initiative under the Digital Europe Programme. Further to that, we have
updated the respective pages in Joinup and social media, as well as the
email address. (Slides 2)

Correction of false
headlines

Corrected the false headlines based on the title of the eLearning module
from INTRODUCTION TO IMAPS to IMAPS IN PRACTICE. (Slides 5, 6, 25)

Correction of
typographical errors

Corrected typographical errors (Slides 7, 8, 12, 13, 17)

Update of links

Updated the links to the IMAPS assessments (Slide 11, 12, 25)

Structure alignment

Aligned the structure (text and boxes) that appear in slides 9, 11, 16. Also
updated the order of the table (Slide 15).

Update of headlines

Updated the Organisational view to Overview of the IMAPS survey to avoid
confusion with the organisational aspect (OIMAPS)

Update of screenshots

Updated the screenshots from the IMAPS assessments in order to match
the latest versions available online. (Slide 13, 17, 19, 21, 22)

User journey

Added the user journey showing the transition from IMAPS to IMAPS
Specialisations (Slide 24)

GitHub

Updated the contact information including GitHub as an option to
communicate with the respondents
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