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Disclaimer:

The views expressed in this document are purely those of the authors and may not, in
any circumstances, be interpreted as stating an official position of the European
Commission.

The European Commission does not guarantee the accuracy of the information included
in this document, nor does it accept any responsibility for any use thereof.

Reference herein to any specific products, specifications, procedure, or service by trade
name, trademark, manufacturer, or otherwise, does not necessarily constitute or imply
its endorsement, recommendation, or favouring by the European Commission.

All care has been taken by the author to ensure that s/he has obtained, where
necessary, permission to use any parts of manuscripts including illustrations, maps, and
graphs, on which intellectual property rights already exist from the titular holder(s) of
such rights or from her/his or their legal representative.
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1. INTRODUCTION

1.1. Purpose of this document

This document contains the description of the release version 1.1.1 of the Interoperability Maturity
Assessment of a Public Service (IMAPS).

1.2. Release date
Version 1.1.1 of the IMAPS Survey has been released on the 19" February 2018 on Joinup.

1.3. Description

The IMAPS Survey is a highly user-friendly online questionnaire. Designed as a self-assessment tool,
the IMAPS survey is designed for public service owners to evaluate key interoperability aspects of their
digital public service. On completion of the survey, the public service owners receive tailored,
confidential feedback and recommendations on how to further improve their service.

Details on the individual components of this release are provided in Chapter 2, “Release components”.

2. RELEASE COMPONENTS

This IMAPS release consists of the following release components.

2.1. https://ec.europa.eu/eusurvey/runner/IMAPS

The IMAPS survey in EU Survey.

Modification
Version 1.1.1

Changes to Question numbering; | The questions in sections B, C and D display the EIF

characteristics; weights; and interoperability view (L.0.S.T.) that each question relates to.

interdependencies, and answer

categories

Changes to Features of IMM o |IMAPS survey transferred into EU Survey tool

tooling e Weighted scores for questions in sections B, C and D
have been converted to EU Survey-accepted whole
numbers

e The results page at the end displays all the questions
and responses provided, the total score, the score
per section and the maturity level per section, as well
as the recommendations for the responses provided,
per question.

e The downloadable report displays only questions and
responses provided.

Version 1.0.0

2.2. IMAPS v1.1.1 User Guide.pdf

A PDF document describing the user guide to the IMAPS including the IMAPS model and the IMAPS
survey.
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Version 1.1.1

Version 1.0.0

2.3. IMAPS v1.1.1 Questionnaire.pdf

A PDF document which provides the questions in the IMAPS survey.

Version 1.1.1
Changes to Question and Answer e Question A6 deleted
Content e Question B2 renamed to: “Does the digital public
service use pre-filling for digitally available data
fields?”

e (Question C1:

o More services have been added to the list of
possible services to choose from.

o Asecond part to the question has been
added: “Secondly: Please name any relevant
specific services that are required by your
digital public service in order to function”

e Question D1: answer options converted to single
choice radio buttons.

Version 1.0.0

2.4. IMAPS v1.1.1 Recommendations.pdf

A PDF document which provides the tailored recommendations for each possible questionnaire
answer and discusses how the recommendations are generated.

Version 1.1.1

Version 1.0.0

2.5. IMAPSv1.1.1 Value Proposition.pdf

A PDF document which provides the value proposition of IMAPS v1.1.1.

Version 1.1.1

Version 1.0.0
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